TurnKey Internet Adds TurnKeyMail — Next Generation Email and Collaboration Service

FOR IMMEDIATE RELEASE

Albany, NY, September 14, 2010—Web solutions provider TurnKey Internet today announced the
launch of TurnKeyMail, a next-generation email and connectivity tool offering Exchange-level mail server
features for a fraction of the cost. TurnKeyMail is cloud-enabled and offers cross-platform collaboration
while blocking unwanted spam or viruses. Message archiving provides full compliance with SOX and
HIPPA regulations, making smart phone compatible TurnKeyMail a necessary and valuable business tool.

TurnKeyMail includes cloud file storage, robust calendaring, full POP/IMAP and SMTP compatibility,
follow-up flagging, auto-saved email addresses, linked tasks and more. Collaborative features include
Microsoft Exchange Active Synch, enhanced Outlook synchronization, easy mailbox migration and
advanced anti-spam pattern matching technology. TurnKey Mail can be accessed from any smart phone,
PC or Mac.

“We are particularly proud of TurnKeyMail’s Exchange-level features, and, as a business ourselves, we
know the importance of SOX and HIPAA compliance,” said Adam Wills, President and CEO of TurnKey
Internet. “Whether you want to synchronize mobile devices, facilitate employee collaboration or are
simply looking for a rock-solid mail server, TurnKeyMail is the smart business solution.”

TurnKeyMail is part of TurnKey Internet’s new breed of TurnKey business solutions, arriving on the heels
of TurnKey Vault NAS, their new cloud storage solution, and TurnKey Newsletter, their new web-based
email marketing software.

About TurnKey Internet

TurnKey Internet, Inc. is a leading provider of managed web hosting and business solutions. Based in
Albany, New York, TurnKey Internet, Inc. and its subsidiary Voxwire Systems, provides enterprise-class
web services to customers in over 30 countries via its multiple New York datacenters. TurnKey Internet,
Inc. is an A+-rated accredited business with the Better Business Bureau of upstate New York.
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